
 
 
 
 
 
 
 
 
 

1. Do not pay California Refund Value (CRV) for empty beverage 
containers. 

2. You must notify the Division in writing ten days before:   
• you change of name of the curbside program, the 

business address, mailing address or phone number of 
the operator;  

• separation from the parent company;  
• merger with another company;  
• the expiration or cancellation of the contract or franchise 

agreement with the city, county, or local public agency;  
• a change or retraction in the acknowledgment of the 

curbside program by the authorized public agency. 

3. Keep proper records. 

4. Do not report materials collected from businesses under your 
curbside number. 

5. If you discontinue operations, you must notify the Division in writing 
immediately. 

 
The above listed requirements do not attempt to cover every aspect of the law.  It 
is your responsibility to read and understand the law and all applicable regulations.   

 
 
 
Please call the Certification Section at (916) 324-8598 to request a copy of the 
statute and regulations, or log on to http://www.consrv.ca.gov to download a copy. 

The following are highlights of your 
responsibility as a registered curbside 

operator.


